Configuration Questions — ANSWERED!

When does the suggested retail pricing show on the Design-A-Badge Web Page?

When Design-A-Badge runs in Public Mode
When Design-A-Badge runs in Integration Mode and SWITCH #0 is set to “1”

When does the dealer receive an email when the Design-A-Badge runs in Public Mode?

Even if the dealer is listed on screen in the Design-A-Badge, the dealer will not receive an email unless the
“dealer_dab_prg” table field is set to “1”. This field is located within the DEALERS table.

What email address is used when sending emails to a dealer when Design-A-Badge runs in Public Mode?

Email addresses are used from the DEALERS table, located within SQL Server

If table field “dealer_co_email” is populated with an address, then it is used. Otherwise, table field
“dealer_email” is used.

How will the subject line of the email sent to both customers and dealers read?

When Design-A-Badge runs in Public Mode, the subject line of the email will read “Blackinton Design-A-Badge
Customer Design”.

When Design-A-Badge runs in Integration Mode, the subject line of the email will read “Blackinton - Quote
Request: #”, with the quote number being the numeric portion of the VHB######### transaction ID.

When is suggested retail pricing included in the emails to both dealers and customers?

When DAB runs in Public Mode or Integration Mode, if SWITCH #0 is set to “1”, then suggested retail pricing is
displayed within the email body.

When can emails be sent to more than one dealer for single Design-A-Badge transaction?

ONLY when Design-A-Badge runs in Integration Mode, the _emailTo field can contain multiple valid SMTP email
addresses separated by a semicolon.

In Public mode only a single dealer email address can be used.



When is the REPLY-TO ADDRESS of the email sent to dealers changed?

ONLY when the Design-A-Badge application is running in Integrated Mode, can the FROM address of emails
being sent to dealers be changed.

If SWITCH #6 is set to “1”, then the dealer emails will be sent with an email “reply address” that is provided by

the customer when filling out the contact information web page.

The FROM address will be “Design-A-Badge@blackinton.com”

When is the REPLY-TO ADDRESS of the email sent to customers changed?

ONLY when the Design-A-Badge application is running in Integrated Mode, can the FROM address of emails
being sent to customers be changed.

If SWITCH #6 is set to “1”, then the dealer emails will be sent with an email “Reply-To address” that is provided
by the _emailTo filed. If multiple email addresses are specified within the _emailToField, then the FIRST email
address will be used as the email “Reply-to field”.

The FROM address will be “Design-A-Badge@blackinton.com”

How can the Address field on the “YOUR CONTACT INFORMATION” (STEP 6) of the Design-A-Badge application be
made required?

In either Public or Integrated mode, the Street Address field can be set as required. By default it is NOT
required.

To make the Street Address field required, set SWITCH #5 is set to “1”.

How can the amount of screen space the Design-A-Badge application used when rendering in the Web Browser when
Integration Mode be reduced?

In Integration Mode, settings SWITCH #2 to “1” will suppress the header and left region, resulting in a smaller
screen “footprint”.

Can the QTY field be forced to show up on the Design-Canvas (STEP 3) of the Design-A-badge application when in
Integration Mode?

By default, the QTY field will show up when the Design-A-Badge application is running in Public Mode. To enable
the QTY field in Integration Mode, set SWITCH #4 to “1”. Note that if the QTY field is suppressed, a QTY of 1 is
returned.

Can the BUTTON FACE displayed on the final step of the Design-A-Badge application (STEP 7) be changed to something
other than “EXIT”?

Setting the _buttonText to value other than “Exit” will render the value on the BUTTON FACE.



